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Buying property is a goal for many hard-working
individuals in the UK who crave owning a place
they can call their own

The plight of first-time buyers struggling to get on the housing ladder has become more
difficult with house prices soaring1 and salaries failing to keep up with the pace.2
Such circumstances have created “Generation Rent” – the phrase coined to describe
all those people priced out of home ownership and stuck in rented accommodation.
While saving for a deposit plus paying rent is tough, wanna-be buyers are determined
and resourceful. Either by being frugal for a few years or even moving back in with
family, many manage to save enough to get on the ladder.
If you hope to take the first step into property ownership, here’s our guide to
everything you need to know on becoming a first-time buyer.

1
2
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PREPARING TO BUY

Saving a deposit
If you are really serious about getting on the housing ladder
then it’s time to pull out all the stops and save for a deposit.
Set yourself a realistic goal of how much you can afford to
save each month and stick to it.
Block out a few hours to go through your finances it will
take that long to do a proper job. Print off and comb through
a few months worth of bank statements to work out what
comes in and what goes out.
Start by looking at your regular spending on monthly direct
debits and standing orders. There could be something lurking
that you had forgotten about.

Hanging onto gym memberships is a
common trend among those who only
manage to go a couple of times a year.
You might even spot a magazine subscription you
have been meaning to cancel

Look closely at household bills. If you haven’t switched your
energy supplier for a while, now is the time. If you’re renting,
check with your landlord as some insist you ask permission.
Even if they refuse your request, you can speak to your
existing provider and see if there’s a cheaper tariff available.
Check your home and contents insurance – can you do
better on price? If you’ve been renewing with the same
insurer for a few years then it’s likely you can get a cheaper
policy elsewhere. Do a quick comparison and switch as soon
as you can without penalty:
Cancelling with your existing insurer part
way through the year can incur fees. If
there is a hefty charge, put a note in your
diary to switch when the policy is up

Do the same with your car insurance – loyalty to an insurer
doesn’t necessarily mean you get a good deal and you may
find your premium is increased by a little each year without
you noticing. You can go online and compare these too.
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When was the last time you looked at your mobile phone
bill to see what you’re paying? Perhaps there’s some money
to be saved if your contract has run out so do check what
tariffs are available to see how much you could shave off your
monthly bill.
Look at your TV subscription – do you need all the channels
you pay for? Is there a cheaper option? See if you can switch
to a better value deal.
If you have credit card debt, make sure you are paying as
little interest as possible – preferably none. Check which
cards are offering the best 0% balance transfer deals and
switch the debt so you are not paying back interest on top of
the money you borrowed. This means you will pay back the
debt faster too.
As well as regular monthly commitments, study your
everyday spend to identify any potential cutbacks. Perhaps
your daily £3 take away coffee could become a weekly one. If
frittering is a weakness, keep a diary of everything you spend
for a couple of weeks and see where you can make savings.
Food costs are a large chunk of monthly outgoings. Make
your own lunch and you could save up to £1,300 a year. More
than 60% of people who buy their lunches out spend an
average of £1,840 a year. In comparison, those who prepare
food at home spend just £552 over the same period - saving
an impressive £1,288 a year.3
Since you might find yourself staying in more to save cash,
spend some time sorting through cupboards and drawers
and sell the things you no longer need. Exchange electronics,
DVDs, CDs and games consoles you no longer want for cash
at cash for clutter websites such as musicmagpie.com.
Alternatively use auction website eBay or spend a Sunday
morning flogging your stuff at a car boot sale. The cash could
give your savings a nice boost - plus you will be getting rid of
what you don’t need in advance of a house move.

Savings accounts
Finding a decent home for your hard-earned savings is important to boost your deposit.
Interest rates are very low – currently the Bank of England
base rate is at an all-time low which is good news when
it comes to borrowing, but not great news when it comes
to saving. That’s why you need to find the highest paying
account possible.
First-time buyers aged 16 and over can apply for a Help-toBuy ISA which is a tax-free savings account which comes with
an added bonus from the Government. A maximum of £200 a
month can be saved, plus an extra £1,000 in the first month.
If you pay in £12,000 over 55 months you qualify for the
maximum £3,000 Government bonus which is available on
homes costing up to £450,000 in London and up to £250,000
outside the capital. It will be paid only if the savings are put
towards a deposit on a property. The money is paid directly to
the solicitor dealing with your house purchase at the point of
completion - you don’t get the cash in hand.

It’s worth noting that the cash is only paid on the day of
completion so it can reduce the amount of money you
borrow on your mortgage, but can’t help you with your
deposit as this is paid on exchange (more on this later).
Alternatively you can save in a regular ISA - where you can
save up to £15,240 in cash or stocks and shares in one tax
year and interest is tax-free.
In a standard savings account you are entitled to £1,000 of
tax-free interest if you’re a basic rate taxpayer, or £500 for
higher rate taxpayers. Just make sure you compare accounts
to get the highest rate. If you’re confident you won’t dip into
the account then you can look at a regular savings account,
which typically allows you to pay in £250 per month and
pay a higher rate of interest as long as you don’t touch the
money for a year.

You might be tempted to play the markets by investing in
stocks and shares. But experts say this is only suitable for
those willing to invest over the long term. The value of
investments and the income from them can go down as well as up
and you may not get back any of the amount originally invested.
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Your credit report
While you’re still saving you might be months away from actually applying for a
mortgage, but it’s important to make sure your credit file is squeaky clean in advance
of making applications. This is because it might take time to get it up to scratch. If
your report is less than perfect, it could cost you the mortgage you want.
So how does it work? Banks and building societies use a
variety of different information to give you a credit score,
which determines whether they will lend to you and at what
interest rate.
Those who have borrowed money in the past and showed
they can make repayments on time have more chance
of making a successful application. Lenders like reliable,
responsible customers, so living at the same address for a
decent amount of time could help, and being on the electoral
register will help too. Quite simply, just make sure you repay
all credit agreements on time.
Even if you’re sure you’ve never skipped a payment - check
your file. Many reports contain mistakes where you have
cleared a debt but it hasn’t registered – or worse still, debt
someone else can accrued in your name fraudulently. You
could also have a blemish from owing just a few pence on an
old mobile phone contract that was never chased.

If you have never had a credit card or any form of debt, this
will not help with an application as you might think. Lenders
feel more comfortable dealing with people who have a track
record of paying off loans. You may need to take out a credit
card, spend some money on it and pay it off each month in
full to illustrate that you can do this sensibly to build up a
decent credit score.
You can check your credit report by paying £2 to each of the
agencies - Experian, Equifax and CallCredit - or by using a free
service such as Noddle or Credit Expert. You need to check
your report with all agencies as lenders use different ones –
you want to cover all bases.
You might be tempted to sign up to a free trial of the
ongoing services which monitor your credit score and give
you unlimited access to your report. But if you think you
might forget to cancel once the free period is up, it could
be an expensive mistake as some cost £15 a month. The £2
reports are not so well signposted on homepages – but they
are there somewhere in smaller print, usually towards the
bottom of the page.

CREDIT REPORT
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CHOOSING A MORTGAGE

Doing your homework
Choosing a mortgage can seem daunting - especially when at the last count there
were over 3,500 mortgage deals available.4
But if you do some homework and even better, get
professional help, you can make an informed decision that
will hopefully save you some money by picking the most
competitive deal. You can do some background reading first
to get an idea of what you might be able to borrow.
Mortgage lenders used to calculate using income multiples
to establish your borrowing potential. Now they use overall
affordability calculations.
A student loan or car finance for example, would reduce the
amount you can borrow. Lenders will go through around six
months worth of bank statements and three months of pay
slips to assess affordability.
If you are self-employed, you will need an SA302 form or
accounts for at the very least one year - although most
lenders prefer at least two years - and sometimes insist
on three.
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An independent mortgage broker can
help you work out roughly how much you
can borrow so that you know what price
bracket you can search for properties in.
When you have all the numbers crunched you will be able
to calculate the level of deposit you have which determines
what mortgage you qualify for. If you have 5% then you
need to borrow 95%, so you will be looking at a 95% loan-tovalue mortgage.
The bigger the deposit, the lower the interest rates on offer,
so it pays to save as much as you can. This is because the
lender is putting less money at risk, and rewards you.

Type of mortgage
When it comes to the type of mortgage to choose, there are several options:

FIXED-RATE
AE
AT
TRACKER
ER
OFFSETT

Fixed-rate mortgages are the most popular kind of home
loan as they offer fixed repayments for up to 10 years.
This brings peace of mind that monthly repayments won’t
suddenly become more expensive if things in the wider
economy change. You can fix for two, five, seven or 10 years.
It seems sensible to fix for as long as possible but there are
two things to consider. If your circumstances change you
might need to sell up and redeem (pay off) the mortgage.
There are often hefty early repayment charges so fixing for
too long could cost you. Secondly, if fixed rates become much
cheaper and you’re locked into your existing deal, you could
lose out. However, rates on fixed mortgages are at record
lows at the moment thanks to low interest rates and strong
appetites from the banks and building societies to
do business.
The alternative is a tracker mortgage where the rate rises
and falls with interest rates set by the Bank of England, or
sometimes a separate rate set by the individual lender. At the
moment these are very attractive with interest rates so low.
But they come with the risk of higher repayments when the
Bank of England eventually raises rates.
An offset mortgage is worth considering for those lucky
enough to have plenty savings. Those savings are offset
against the debt, with interest charged only on the
difference. This means you pay less interest which allows
the mortgage to be paid off earlier and, because you avoid
paying tax on the savings, it is an efficient way to manage
your cash.
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You might also see the option for “repayment” or “interest
only”. Repayment mortgages are where you pay the interest
and some of the actual capital borrowed back. At the end of
the period, often 25 years, you'll have paid back everything
you owe and you'll own your home outright. Interest only
is, as the name suggests, just the interest part. Selecting
interest only used to be a popular trick for cash-strapped
first-time buyers to reduce monthly outgoings. But at the end
of the loan you'll have to find enough money to repay the
whole debt. Lenders are less likely these days to offer interest
only loans to encourage people to start paying off the actual
debt from the beginning.
A mortgage usually runs for 25 years but some first time
buyers might have the opportunity to take out 30-35 year
loans. Some lenders may allow even more. Lengthening
your mortgage reduces monthly payments slightly (though
you pay more in total over the term of the loan).
Discount mortgages are another kind of variable rate
loan. Unlike a tracker, they offer a discount off a lender's
standard variable rate (SVR). The discount typically lasts
for two or three years, but there are some deals offering
lifetime options. The rates are very competitive but you
have no control over what that SVR is and a lender can
increase it regardless of what overall interest rates are
doing. That means a discount mortgage does not offer
much rate stability.

Finding a deal
You might think it’s just the interest rate on a home loan that counts. But there are
lots of other elements to a mortgage, including fees. The arrangement fee is the most
significant as it can run into over £1,000.
There are also gimmicks to watch out for. Banks and building
societies often launch deals with incentives such as cashback.
The money will come in handy for those who need cash for
furnishings or redecorating. But the loans that come with
freebies are not guaranteed to be the best value for money
overall, so it’s important to weigh up costs and compare deals.
The Help to Buy mortgage guarantee scheme was introduced
in October 2013 as part of a series of measures to kick-start
the housing market, and it offers banks and building societies
a Government guarantee on mortgages of up to 95% loan to
value (LTV) on properties up to the value of £600,000.

There are some fee-free brokers who will get paid commission
from the lender when you take out the mortgage, so you
pay nothing for their service. If you are keen to use a certain
broker which charges a fee, try and negotiate if you have the
courage to (politely) request a discount.
Further down the line an estate agent might urge you to use
their own in-house broker or one with which they have an
affiliation. Stick with your own independent broker. Find one
at unbiased.co.uk or vouchedfor.co.uk.

It is due to finish at the end of 2016. But there are plenty
of 5% deposit rates available outside the scheme in the
mainstream mortgage market.

Ask your broker to obtain an “agreement in principle” before
you start your search which is the closest step to a mortgage
offer that you can get without having found a property. It is
written confirmation that a bank or building society is willing
to lend you the money – in principle.

When it comes to finding the right deal, you might want to
get professional help, and using a broker means they do the
legwork for you. Ask about fees at the outset.

Alternatively you can pick a mortgage yourself by searching
online taking care to sift through the added fees. Remember
– it’s not just about the interest rate.

Your quotes
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CHOOSING A PROPERTY

What to ask
When you begin your search there are a number of things you should look for.
If you’re buying in a city, take note of how far the property
is from public transport. How long will it take to walk to the
station? Is it a well-lit route? You might also do some early
research on any new developments in the area such as new
rail lines or housing projects that could be disruptive, but on
the flip side could increase property values in years to come.
During a viewing you should be asking a series of questions
to gain as much knowledge about the place as possible.
How long has the property been on the market? Why are the
vendors selling? Do they have an onward property sorted?
Would they be willing to vacate and perhaps rent somewhere
to bridge the gap if you wanted a quick sale and they haven’t
yet found somewhere?

It’s important to have a bit of background so you can judge
the situation should you want the property.
You should ask lots of questions – the more the merrier.
Ask about the boiler. When was it last replaced? Have there
been any major renovations in the last few years? If there’s
a shared garden, ask who has access. The roof is a major
source of cost in property so it’s worth finding out if it’s had
work done recently. In a shared flat the responsibility of the
roof depends on the details of the leasehold or freehold
(see below).
If the agent can’t answer them, make sure they follow up
with answers quickly.

Look sharp
Size up the rooms and see if your existing furniture will
fit. It’s not a deal breaker, but having to buy all brand new
stuff will be expensive if yours won’t fit. Storage might be
important to you – so take note of built-in cupboards.

It’s also worth visiting the property at different times of the
day and on the weekend as well as a weekday so you can see
the surrounding area during rush hour and identify any noise
or heavy footfall on the street that might disturb a seemingly
peaceful position.

It might be helpful to take notes as you go along or straight after a viewing.
If you’re seeing lots of properties you might find they all merge into one –
so make a list of the pros and cons as you go.
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New vs Old
You might want to weigh up the pros and cons of new versus
old. The main advantage of buying a new-build property
is that it's new. Newly built homes are typically cheaper
to heat than older properties with attractive yet draughty
sash windows, and should be less expensive to maintain.
Even if things do go wrong, most come with a 10-year
National House Building Council (NHBC) warranty that
offers protection against structural defects and some types
of damage. Inside, they offer a blank canvas for you to make
your mark.

While new build homes will hopefully have fewer
maintenance problems to worry about, there could be annual
service charges to pay on a new property, which could run
into thousands. So make sure you check this before you get
too far down the line.
On the flip side, older properties have much desired
character and period features such as fireplaces, sash
windows, high ceilings and intricate cornicing.
You may even get a bargain if you buy somewhere that needs
renovation.

V
Resale
While you are thinking about settling in your first home,
remember that at some point you might want to sell it. As
well as being your home, it’s an investment and you will
want a decent return on it to get you on to the next rung of
the housing ladder.
Making sure your property is in a desirable area will help
with resale. If you have concerns about anything (perhaps
slummy next door neighbours), remember, so will other
prospective buyers further down the line.
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FOR SALE

Leasehold and freehold properties
A house is most likely to be sold as a freehold property. Flats
on the other hand will be more likely come with a share of
the freehold or as a leasehold property.

Beware of buying a flat without a sinking fund that covers
the cost of major works. If there is no such fund, ensure that
the management company has a clear plan for the costing of
future works, such as a new roof or brickwork.

So what’s the difference?
Freeholders own the property and the land it’s built on. As
the freeholder you are responsible for maintaining both.
While those who own a house will own the whole freehold,
some flat owners will only own a share of the freehold.
Once you have a share-of-freehold flat, you have shared
responsibility for the common areas of the building.
Leaseholders own the right to occupy a home, they do not
own the building. This belongs to the freeholder to whom
you must pay a ground rent each year, typically £100-£300.
A solicitor will check the lease for charges payable to the
freeholder and if there is any major work coming up that will
incur higher costs.
The lease will cover any restrictions and the details of who is
responsible for maintenance of what - the roof, for example,
and who owns the loft space. Restrictions may, for example,
prevent you from renting out your home, from owning pets,
hanging washing outside or working from home.

You also need to insure the building. An association is usually
set up to manage all of this. Owning a freehold also means
having control over repairs. If in doubt, consult a solicitor.
You can also look to buy a freehold further down the line. A
legal process called collective enfranchisement gives you the
right to join other leaseholders to buy the freehold for a fair
market price. The price can be ascertained by getting an upto-date valuation, on which part of the calculation is based.
In a block of flats, a share of freehold can be bought as long
as at least half of the other flat owners agree.
There is more advice available from the Leasehold Advisory
Service, lease-advice.org and alep.org.uk.
In some cases the freeholder is absent. In this instance your
solicitor might advise that you take out insurance against the
freeholder turning up and making a claim under the lease.
You would still be able to exercise a right to buy the freehold.
The Leasehold Valuation Tribunal fixes the price, which
then has to be paid into court against the possibility of the
freeholder turning up.

The length of the lease is very important. It is difficult to
obtain a mortgage on a property with a lease of less than
80 years so be very wary of any with fewer than, say, 90
years left. You can renew the lease, but it can cost tens of
thousands of pounds.

FREEEHOLDERS

OWN THE PROPERTY
AND THE LAND IT’S
BUILT ON
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LEASEHOLDERS

OWN THE RIGHT TO OCCUPY
A HOME, THEY DO NOT
OWN THE BUILDING

MAKING AN OFFER

Positioning yourself as an ideal buyer
Once you have your heart set on a place and the numbers add up, it’s time to make an
offer. Your chances of it being accepted depend on many factors. But you can position
yourself as an ideal buyer in a few easy steps.
Being able to tell the agent (and seller) that you have a
mortgage broker and an “agreement in principle” means you
have the finance sorted - which is the hard part.
Having a solicitor waiting in the wings shows you have the
whole package - and that you really mean business. If you
don’t have a recommendation, read the customer reviews on
vouchedfor.co.uk, which allows you to search for solicitors
in your area. Solicitors must be members of the Law Society
(lawsociety.org.uk), and conveyancers must be members of
the Council for Licensed Conveyancers (conveyancer.org.uk).
Note that some mortgage lenders don’t accept solicitors
who are sole practitioners.
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Even when you have an offer
accepted, until you exchange
contracts you cannot be sure that
the place is yours. In competitive
areas of the UK there remains a
risk that vendors may be tempted
by higher offers if anything starts
to delay the buying process –
known as gazumping. The key
for buyers in these competitive
locations is to do everything possible to ensure a smooth
transaction. Aim to exchange contracts as soon as possible to
avoid getting stung.

The next steps
Once the offer is accepted you will need to hand over your solicitor’s details as well as
those of your mortgage broker if you have one.
When your mortgage application is submitted, the bank or
building society will arrange a valuation to make sure the
property is worth what they’re lending you. They will liaise
directly with the agent. You will, however, need to appoint a
surveyor to carry out a more thorough survey.
It’s common to confuse a mortgage lender’s valuation with
a survey. The valuation is a very basic survey and while it
will highlight obvious problems, it will not go into any detail
required to gauge what repair work needs to be done.
Surveys will be done by chartered surveyors and range from
a basic version for a few hundred pounds to a full structural
buildings report, which costs about £1,000.
If the sellers won’t budge on price you will need to judge
if you’re willing to undertake the work and bear the
cost yourself.
Lenders offer the option of a survey as part of a package
with the valuation report. It is not compulsory to use the
lender’s surveyor, but it may prove to be cheaper. You can
get other quotes from local surveyors by searching on the
Royal Institution of Chartered Surveyors website at
www.rics.org/uk.
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Once your solicitor has
completed local searches
and is happy with the
paperwork from the sellers
and has your deposit, the
mortgage offer is in and
everyone is still willing
to go ahead, you can
exchange contracts.

3589.50

This means you are legally
obliged to complete the
purchase and if you back
out you would lose your money, including anything spent in
the way of fees. Completion can go ahead when the money
is ready with your lender, your stamp duty and other costs
(see below) are with the solicitor and a mutually convenient
moving day is agreed.
The new owner of the property will also be added at the
Land Registry.
On the day of completion you can collect the keys from the
estate agent – and the place is yours!

OTHER COSTS

Key checklist to bear in mind
There’s no escaping a long list of costs when you buy a property. We have already
discussed mortgage fees and surveyor fees.
Stamp duty is the biggest cost after the actual
purchase price. It is calculated according to the
price of the property. You pay nothing below
£125,000,
2% on between £125,000 and £250,000, and 5%
on the value of the property above £250,000.
So on a property of £250,000 you pay £2,500.

Your mortgage company will want that organised from
the day of completion just in case anything happens to the
property. They are likely to offer their own insurance but you
should be free to choose your own insurer. Make sure you do
a comparison online. The cost will depend on a number of
factors including, the postcode and the rebuild value of the
house which your surveyor will tell you - it’s not the same as
the purchase price.

Your solicitor should cost in the region of £1,000 but it varies.
Get a few quotes so you can compare costs.
As well as solicitors fees you will need to hand over a few
extras to cover searches which check whether there are any
local plans or issues with flooding in the area - they usually
cost around £300.

It’s also a good idea to have contents insurance. This covers
your belongings inside the house such as furniture, carpets,
curtains, kitchen equipment, clothes, televisions, computers
and jewellery. Every policy has limits on how much you can
claim, so you need to make sure that you are covered for the
full cost of replacing the things you own.

You will need to get buildings insurance organised in
advance. Clearly, this can be tricky as you perhaps don’t
know which locks are fitted, whether there are smoke
detectors and the details of the roof but you can find out the
detail from the estate agent in order to take out an accurate
policy. A buildings policy covers the structure of the property
as well as permanent fixtures and fittings such as baths and
toilets, fitted kitchens and bedroom cupboards.

It’s usually cheaper to buy both kinds of cover from the same
insurer. A quick price comparison will tell you the cheapest,
but make sure the cover is sufficient. Don’t just pick the
cheapest - it could be a false economy if you’re under-insured
and you need to make a claim.
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Life Insurance
You might also want to look at getting life insurance in
place to pay off your mortgage should you die before you’ve
repaid the entire amount. There is also the option of critical
illness cover. Such a policy will pay out a lump sum if you are
diagnosed with any one of a number of serious conditions.
The idea is that if you become sick and unable to work, you
will be able to afford your mortgage and living costs. You
can arrange this through your mortgage broker or lender, or
go it alone by getting quotes yourself either from individual
insurers or by doing a price comparison.

Just make sure you read the terms
and conditions and be honest on your
medical form. If you fail to declare a
condition the policy may be invalidated.

Removal Costs
Removal costs should be factored in too. You can pay a hefty
bill if you hire a removals firm - especially if you get them
to pack for you, or pay them by the hour. A much more cost
effective way is to buy boxes online and pack yourself. You
can hire a “man with a van” for a nominal cost depending on
the mileage involved.

To get the best price check out website anyvan.co.uk where
you can post the job on a message board and companies
with one van or a whole fleet bid against each other to get
your business. All you need to do is pick the lowest quote.
Each company has a profile you can check customer reviews
and specifies what insurance they have in case they have an
accident and smash your favourite mirror or damage your TV.

REMOVALS
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THE BIG DAY

Moving day
Moving day is a busy one no matter how organised you are. The golden rule is to have
as much help as possible - many hands really do make light work.
Moving day is a busy one no matter how organised you are.
The golden rule is to have as much help as possible - many
hands really do make light work.

Make sure you label your boxes clearly
so you can access kitchen and bathroom
essentials and bedding on the first day
so if you don’t get a chance to do any unpacking done,
you are able to eat, wash and sleep.

You might want to take a few days off work to get
settled rather than taking all weekend and unpacking
during evenings.

Plus moving on a weekday will be easier, and possibly
cheaper when it comes to van hire compared with the more
popular day of choice - Saturday.
The big move might also be delayed if work is being done
on the property before you move in. To avoid paying rent to
stay where you are and the mortgage on your new home,
you might decide to stay with friends or family and put your
belongings in storage. In the short-term, big self-storage
warehouses offer flexible accommodation for your things for
a monthly fee. There are different sized “units” you pay for
which house everything locally. And you have access to it too,
which is handy if you need something urgently. Get quotes
from the likes of bigyellow.co.uk and safestore.co.uk and see
how much it will cost.
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SETTLING IN

Hit the ground running
Once you’re in your new home, there’s still much to do.
Post
It’s an arduous process but you will need to notify
organisations of your change of address. You will need
to contact everyone from your bank, pension company,
store card provider and insurers to the council and
all the utility companies. Plus the doctor, dentist,
TV licence, the DVLA for your driving licence and any
magazine subscriptions.
Even if you are confident you have given your new
address to everyone who will want to get in touch, it is
still easy for one or two slip through the net. So get your
mail redirected to your new address by Royal Mail (for a
fee), which will also protect your personal information
from identity theft.

Local admin
Get a parking permit should you need one from the local
council. There is usually an annual fee, but it will be
most likely cheaper than any alternative.
Make sure you get on the electoral roll registered to
your new address. You can do this online at gov.uk/
register-to-vote as long as you have your National
Insurance number to hand. This link will also provide
forms to download should you wish to register by post.
Don’t forget you’re going to have
a lot of recycling when you first
move in with all of your cardboard
storage boxes and bubble wrap! You will need to
understand local recycling schemes and find out
when the rubbish is collected. Ask a neighbour or
visit the council’s website.
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Maintenance
You are bound to find things that need fixing which you
perhaps hadn’t spotted. Or by a stroke of bad luck, the
boiler packs up.
Having a list of tradespeople to call on will be a huge
help. Get recommendations from friends and family
in the area. If you don’t know anyone locally, check
out Rated People (ratedpeople.com), Checkatrade
(checkatrade.com) and Yelp (yelp.co.uk) which list
tradespeople in your area and offer reviews from recent
customers.

Switch away
Speak to the existing energy supplier and check what
tariff you have inherited. Chances are your sellers
weren’t on the cheapest deal. So do a price comparison
and switch to the most competitive tariff. If you’re
unsure of your usage you could wait a month or two and
check your meters to get an idea.

