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Foreword

An exhaustive guide to understanding energy bills and saving 
money (really, it’s exhaustive; we wrote it and we’re exhausted)

Oh good, a massive guide to energy 

bills. You’re probably downloading this 

for your e-reader ready to enjoy by the 

pool, right? No?

Fair enough, energy bills are not known 

for being totally thrilling and there are 

lots of other things you could be looking 

at online, like amusing cat pictures. 

 

But you could save an average of £355 a 

year just by switching from a typical dual 

fuel tariff from one of the big providers, 

to the cheapest deal for you,i and there 

are potential savings no matter where 

you buy your energy. 

That’s a pretty decent saving and 

sometimes it’s even more. 

Yet despite the potentially massive 

savings, most Brits simply never 

bother switching suppliers. The energy 

regulator Ofgem says that more than 

66% of customers are still languishing on 

standard variable tariffs, even though 

they are usually more expensive than 

fixed deals. Despite 2016 being a record 

year for switching, with 4.8 million 

people moving electricity providers, 

 this leaves a whopping 80% who  

didn’t switch. 

So resist the internet quizzes and social 

media notifications, and read this 

guide instead. It could help you save 

some serious cash.

...save an  
average of  

£355...

https://www.ofgem.gov.uk/publications-and-updates/ofgem-publishes-new-information-standard-variable-tariffs
http://www.energy-uk.org.uk/press-releases/370-2017/6000-2016-a-record-year-for-consumers-switching.html
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The Energy Switch Guarantee

Energy agendas 

The cost of gas and electricity was a 

big political issue in the last election 

campaign. Jeremy Corbyn’s Labour Party 

said it wanted to cap energy prices to 

make sure the average household dual 

fuel bill remains below £1,000 a year.

Then May got in on the capping act, 

with a pledge to cap standard variable 

tariffs and save millions of families as 

much as £100 a year. These cap promises 

weren’t welcomed by everyone, with 

some commentators suggesting that a 

cap would simply mean providers would 

get rid of their cheapest tariffs.

 

But a cap may not be on the cards 

now, despite the Tories being the 

largest party. It wasn’t mentioned 

in the Queen’s Speech, where the 

Conservatives set out their policy  

plans for this parliament. 

Regardless of whether it is cap or no 

cap, it’s worth taking your own steps 

to keep costs down by switching onto a 

cheaper deal. And if you’ve switched in 

the past, then don’t rest on your laurels 

now. Fixed rate deals are always coming 

to an end.

 

The focus on energy affordability can 

only be good for households but it could 

take some time for policy to make an 

actual change to your bills. So, not to 

sound like a motivational poster, be the 

change you want to see and SWITCH.

Before we say anything else, we want to 

put your mind at rest. You might think 

that switching suppliers will be a huge 

headache but worry not. Since 2016  

the Energy Switch Guarantee has  

been in place, promising hassle-free  

switching and compensation if that 

doesn’t happen.

This guarantee makes the whole  

process even smoother and ensures 

you won’t be left in difficulties or spend 

hours on hold to a call centre muttering 

obscenities while listening to trashy  

hold music. 

You can read all about it and the rights 

it gives you in our guide to the Energy 

Switch Guarantee.

 
 
 

What’s going on in the  
energy market?

Energy bills have made the news a lot in 

the last few years and consumers could 

be forgiven for thinking that they only 

ever go in one direction: upwards.

The cost of energy certainly takes 

a pretty sizeable bite out of most 

household incomes. And last year the 

Competition and Markets Authority 

(CMA) concluded that energy customers 

have been paying £1.4 billion more a 

year than they would have in a fully 

competitive market.

The CMA’s findings came as part of 

Ofgem’s Retail Market Review, which is 

trying to make the energy market work 

better for customers. It’s already made 

several improvements and more are on 

the cards… 

https://www.comparethemarket.com/energy/information/the-energy-switch-guarantee/
https://www.comparethemarket.com/energy/information/the-energy-switch-guarantee/
https://www.gov.uk/government/news/cma-publishes-final-energy-market-reforms
https://www.gov.uk/government/news/cma-publishes-final-energy-market-reforms
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So how is your energy use worked out?

Your home will have gas and electricity 

meters that keep track of exactly how 

many units of energy you’ve used. 

Unless you have a smart meter that 

communicates with your supplier 

directly then your meter will need to 

be actually read, either by you or by 

your energy company.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Meter readings 101

Most UK homes have standard, 

mechanical meters and these are really 

quite simple to read. A mechanical 

display ticks along, measuring the 

number of units you’re using. You read 

the numbers on the display from left 

to right, noting down only the black 

numbers and not the red ones.

If you have a dial meter it probably looks 

like six tiny clocks but it’s still quite 

simple. Read the first five dials and 

ignore the final red dial if you see one. 

If you see that the needle is hovering 

between two numbers then write down 

the figure it just past.

You can ring your supplier with this 

information, or more often these days 

you can submit it online. If you’re 

willing to upload meter readings online 

regularly, then you should compare the 

prices of online tariffs. Switching to one 

could save you money.

Staying regular

Yes, we could have phrased that better… 

But seriously, your energy meters are 

the best tool you have for staying on top 

of your bills. If you don’t provide regular 

readings to your supplier then your bills 

will be estimates and there’s a risk you 

will fall into debt with your account.

You don’t want an unexpectedly large 

bill landing on your doormat and ruining 

your month. 

The other risk is that it goes the other 

way and you end up building up credit 

on your account. That might feel like 

a windfall when the energy company 

eventually pays it back to you, but it’s 

money that should have been in your 

pocket all along.

Kilowatt hour

It’s the standard unit energy companies use to bill you and each one represents 

the use of around 1,000 Watts over an hour. To put it more simply, a 100-Watt 

lightbulb switched on for 10 hours would use 1 kWh.

Ready to have flashbacks to your school days? The first thing to 
understand is how your energy use is worked out. Both gas and 
electricity are billed in kilowatt hours, usually written as kWh. 

9999.99
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What kind of tariffs are available?

Standard (variable) tariff

This is the tariff that we like to describe 

you as ‘languishing on’. It’s the 

company’s default deal and the prices 

are variable, which means they can go 

up or down at any time depending on 

what the market is doing.

There’s no fixed end date for this kind 

of tariff and you won’t pay a fee to 

leave, so it’s flexible, but standard tariffs 

are almost always the suppliers’ most 

expensive option. 

 

Fixed energy tariffs

We’re big fans of fixed energy tariffs, as 

long as you understand the restrictions. 

A fixed energy tariff guarantees the price 

you will pay for a unit of gas or electric 

(or gas and electric if you’re on a dual 

fuel tariff).

These deals are almost always cheaper 

than the standard variable tariff being 

offered by the company, but if market 

prices start to fall then your bills won’t 

follow suit – the unit prices are fixed. Of 

course, the benefit is that if prices start 

to rise, then you won’t feel the pinch, at 

least during the fixed rate term.

Many of these deals will charge an exit 

fee if you decide to switch during the 

fixed term, so it’s really important you’re  

clear about how long you’d be locked in 

for. Ofgem rules mean that you will  

receive a notice 42-49 days before the 

end date of a fixed tariff and should you 

choose to switch after this point, your 

supplier can’t charge the exit fee.

Once your fixed rate tariff comes to an 

end you will usually be shunted over to 

the provider’s standard rate, so it’s a 

good idea to put a note in your diary and 

switch to save again.

Choice is great when it comes to shoes or  
breakfast cereals or Tinder dates. Unfortunately, 
lots of choice didn’t work so well when it came  
to energy tariffs.  
 
For a long time there were so many deals on offer that customers routinely said they 

felt a bit overwhelmed and it put them off switching. 

So Ofgem stepped in and demanded that providers simplify their offers, with complex 

tiered tariffs being banned. The different tariffs might be given fancy-pants names by 

the energy companies but the main variations are these ones here:

Quick heads-up 

Your provider might call this an 

“evergreen” or “variable” tariff but 

it’s still a standard tariff. Unless you 

have a good reason for wanting the 

flexibility, then this is not a good 

way to save money.

Quick heads-up  

This tariff will only cap the amount 

you pay for each kWh of energy that 

you use, not the overall amount 

you pay. So if you use more power 

than normal, then your bill will  

be higher.
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Economy 7

This kind of tariff allows you to pay a little less if you time it right. Essentially, suppliers agree to offer discounted gas or  

electricity as long as you use it during the off-peak hours, usually between midnight and 7am although that can vary depending 

on the energy company.

Online energy tariffs

With an online energy tariff you will 

manage your entire account online, 

including submitting meter readings. 

This kind of account can be considerably 

cheaper than more traditional tariffs 

because most suppliers offer a discount 

for online customers.

You should be able to find standard, 

fixed and green online tariffs. 

As a general rule, you will save the 

most money by switching to a dual fuel, 

online, pay-monthly tariff. But you can 

compare all the different prices with 

our energy comparison page so you can 

easily spot the best deal for you.

Green energy tariffs

An energy deal that is sold as  

‘green’ will usually mean the supplier 

is generating the amount of power 

you’re using from renewable sources like 

windfarms. However, it might also mean 

they are paying a contribution to  

environmental schemes.

If you want to consider the  

environment but you also need to  

bring your bills down, then don’t 

assume that you can’t afford a green 

deal. Green tariffs are not always more 

expensive than others on the market. 

Comparing the deals available will give 

you a clearer idea of the costs.

Dual fuel tariff

This simply means you are buying 

your gas and electricity from the same 

company. That doesn’t just make life 

simpler, it is usually cheaper too.

You can be on an energy firm’s standard 

dual fuel tariff, or you can switch to 

a fixed dual fuel deal. These kinds of 

tariff can be online or more traditionally 

billed. Some will charge an exit fee and 

some won’t; you’ll need to look carefully 

at the tariffs available.

Quick heads-up  

Dual fuel tariffs are usually cheaper 

than choosing two different tariffs 

for gas and electricity but not 

always. Comparison websites like 

comparethemarket.com will show 

you the options for dual fuel or 

separate tariffs so that you can find 

the best price for you.

Quick heads-up  If you switch to an Economy 7 tariff and keep running appliances during the day, then this kind of tariff 

can quickly cost you far more than even a standard variable deal.

Quick heads-up  

There’s no official definition of a 

‘green’ tariff, so you will need to 

look at exactly what the provider is 

doing to help the planet to make  

sure you’re happy.

Quick heads-up  

Signing up to an online tariff  

usually means you’ll receive 

important statements and bills  

by email instead of post.

£



What about my annual  
energy statement?

Since July 2010 energy companies have 

been required to provide customers with 

annual energy statements. These can 

be a bit of a shock when you see your 

annual energy spend in one place but 

they also give you loads of information 

that make it easier to switch.

 

 

On your statement, you can see clearly 

what tariff you’re on – and when it ends 

– and how much power you’ve used over 

the last 12 months. There will also be 

a forecast for what you’re likely to pay 

over the following 12 months.

The good news is that smart meters are 

going to make all the data in your bill 

a lot more accurate in the future and 

should see an end to estimated bills. 

The bad news is that they are not as 

straightforward a solution as they seem.
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How to read your bill

If you love jargon, numbers and small print, then you’re going to 
love your energy bill. If you don’t, then it can feel like a bit of a 
headache and something you want to shove in a drawer to deal 
with later rather than read.

But reading it can give you information 

you need to understand your energy use, 

as well as how you can save money by 

switching, so here’s a quick breakdown 

of what’s on your bill.

•  Account details. You really should 

know this bit – hint: it’s your name 

and address

•  Your tariff. This will tell you which 

energy plan you’re on and it should 

also tell you if there’s a cheaper 

alternative (*cough* it won’t tell you if 

there’s a cheaper supplier though, you 

need to compare the market for that)

•  Energy use. This bit shows how 

much power you’ve actually used 

in kilowatt hours (kWh). You need 

these numbers to make switching as 

simple as possible. You may also see 

something called an MPAN (on your 

electricity bill) or MPRN (on your gas 

bill) number, which are your unique 

reference numbers for the meter at 

your home

•  The period you’re being billed for. 

These dates should be close to where 

it states your energy use

•  How much you owe. Never the fun 

bit – this is the amount you need to 

pay. You may also see a letter by this 

number. ‘C’ shows that the bill is 

based on a reading supplied by you, 

the customer. ‘A’ stands for actual 

and means it’s based on a reading by 

the company. If you see an ‘E’ then it 

means the bill is an estimate, so it’s a 

good idea to read your meter so your 

next bill is up to date.

•  If you’re paying by monthly direct 

debit then you might notice that 

your bill is the same each month. 

That’s not because you always use the 

same amount of power each month; 

it’s because your supplier has worked 

out how much you use in a year and 

divided it into 12 equal payments. That 

stops your bill rocketing in winter and 

catching you unawares, but it does 

mean that you will find yourself in 

credit over the summer months. If the 

amount of credit seems particularly 

large then it’s worth talking to your 

provider about whether it should pay 

some of it back to you.

Arrghhh

If you would still rather sit down to 

dinner with Hannibal Lecter than 

settle down to study your bill, then 

fear not. We’ve made it even simpler 

with dedicated guides to different 

energy company’s actual bills – find 

yours here.

https://www.comparethemarket.com/energy/information/understanding-your-bill/
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What on earth is a smart meter?

Of course, that deadline might now 

become a bit more flexible. The latest 

Queen’s Speech, which outlined the 

government’s planned legislation for  

the next two years, included extending 

the smart meter regulations by a  

further five years.

You won’t have to pay for your smart 

meter directly; your energy firm will 

cover the cost.

These meters take a lot of the 

uncertainty out of energy bills by 

communicating the energy consumption 

in the home directly to the supplier, 

meaning no more estimated bills (or 

awkward moments emptying the 

cupboard under the sink while the meter 

reader taps their foot).

As well as the high-tech meter, 

households will receive a display panel 

for inside the house, providing real-time 

information about how much power 

they’re using, as well as the cost. 

More information for consumers, easier 

meter readings for everyone. What’s not 

to like, right? Well, the scheme has been 

hit by some criticisms.

Are they any good?

They are controversial but anything that 

gives people more information is good 

and, undeniably, smart meters and the 

use of the in-home display can have a 

really positive effect on the amount  

of energy a household uses.

However, there have been some teething 

issues. Different energy companies are 

at different stages of rolling these out, 

meaning that when you switch, there’s 

a chance the new provider won’t be able 

to maintain your smart meter service.

That doesn’t mean you can’t switch, or 

that you shouldn’t switch. You should 

just be aware that there might be a 

slight lapse in your smart service for a 

few months while your new provider 

catches up.

How do I get one?

All of the larger energy companies have 

begun the roll-out, although they are all 

working to different plans. You can see 

more about how customers are being 

prioritised in our comparethemarket.com 

guide to smart meters.

But if you’re really keen to be an early 

adopter, then try giving your provider 

a call. They might agree to make an 

appointment right away or at least 

put you on their priority waiting list, 

although they are not under any 

obligation to do so any speedier  

than they had planned.

If you haven’t seen a smart meter yet, then you will soon. They are 
replacing the more traditional electricity and gas meters, and the 
plan is that by the end of 2020 all 53 million UK homes will have 
one installed.

https://www.comparethemarket.com/energy/information/a-guide-to-smart-meters/
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What about prepayment meters?

Perhaps you’re from one of the 

4.5 million UK householdsii with a 

prepayment meter for your gas or 

electricity. These meters require you to 

pay in advance for your energy, either 

using a smartcard or key that you top up 

as you need to. Some providers let you 

top up online, by text or even by app.

It might be, that your landlord has had 

the property fitted with this kind of 

meter to keep it simple when tenants 

move on, or that perhaps you’ve 

struggled with bills or credit in the past 

and this payment method is the best  

for you.

The good news is, that it is still possible 

to make savings by switching. In fact it’s 

even more important because you’re 

likely to be paying more to start with.

As a rule, customers in your position 

are not eligible for the best deals, even 

though they very often could benefit the 

most from making savings. There has 

been one very positive development – 

in April 2017 Ofgem announced there 

would be a temporary cap on the prices 

suppliers can charge.

The cap will run until at least 2020 and 

should mean prepayment customers see 

a reduction of around £80 a year for gas 

and £80 a year for electricity, which is a 

pretty decent saving.

But you could still save more  

by switching.

Switching with a prepayment meter

Almost every energy company has a prepayment tariff, meaning you can shop around for the best deal for your household and 

cut back on what you pay for power.

With comparethemarket.com you can compare prepayment meter tariffs and find out exactly how much you could save.

And if you want to know how to ask to move back onto a bill-based tariff, or what your rights are when your supplier wants you 

to pay as you go for power, check out our dedicated guide to prepaid meters. 

https://www.ofgem.gov.uk/publications-and-updates/ofgem-sets-prepayment-price-cap-protect-over-four-million-households-least-able-benefit-competition
https://www.comparethemarket.com/energy/information/prepaid-meters-vs-direct-debit/
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How to save energy in the home

• Fit insulation. Depending on your 

home’s efficiency, this can make a big 

difference. Cavity wall insulation can 

save as much as £160 a year, while loft 

insulation (easy to do yourself) can cut 

your bill by as much as £140.

• Shower less. 
We mean for less 

time not less often! 

Spending just a 

minute less in the 

shower can save up 

to £7 a year per person thanks to heating 

less water. If you have a water meter, 

the Energy Saving Trust says that rises to 

£12 a year, meaning a family of 4  

could save £80.

• Be more 
energy savvy 
in the kitchen. 
Being mindful of 

the cost of kitchen 

appliances can 

save a lot over the year. For example, 

only boiling the water you need can save 

around £7 a year, while cutting down on 

one unnecessary washing machine cycle 

a week can cut your bill by a fiver. Being 

mindful of small costs can add up to a 

significant saving.

• Turn down the temperature. 
Just adjusting your thermostat down by 

1 °C can save as much as £80 a year.iii 

• Get a draught excluder.  
This simple, cheap addition to  

your home can save serious money – 

eliminating draughts from your  

home can save as much as £35 a  

year on heating bills, according  

to British Gas.iv

• Keep your radiators clear. 
Shift sofas and shelving from in front 

of radiators to avoid the heat being 

absorbed. If you have high ceilings 

then consider fitting 

shelves above the 

radiators to direct the 

heat into the room 

rather than losing it 

straight up.

Safe savings only

Turning down the temperature is an 

oldie but a goodie when it comes to 

saving money. Many of us are used to 

wearing thin clothes inside, even in 

the winter, but wearing a jumper and 

getting used to a slightly less warm 

indoors can make a big difference  

to bills.

However, there’s a difference between 

being less warm and being cold. The 

World Health Organisation says that 18 

°C is the basic level of warmth needed 

for a healthy and properly dressed 

person, while older people and younger 

children will need the home to be 

warmer than that. 

 

 

 

 

 

 

 

 

 

Research from comparethemarket.com 

has shown that nearly 1 in 10 elderly 

people said they expected to suffer from 

health problems relating to the cold 

weather last year and a third said they 

would ration their energy use.

If you are struggling to afford to heat 

your home, then contact your energy 

provider and ask if they can help.

For more ideas on how to use less  

power at home, check out our energy 

saving tips. 

So, you’re almost certainly going to save money by switching to a cheaper tariff, which is great news. 

But you might want to save more (or, you know, save the planet) by reducing the amount of energy you 

actually use.

There are a hundred and one ways to cut back on the power used in the home, but here are some quick and 

easy wins if you want to scale back.

18°

http://www.euro.who.int/__data/assets/pdf_file/0008/97091/E89887.pdf
http://www.euro.who.int/__data/assets/pdf_file/0008/97091/E89887.pdf
https://www.comparethemarket.com/energy/information/energy-saving-tips/
https://www.comparethemarket.com/energy/information/energy-saving-tips/
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Appliance Number of uses a year Typical cost a year

Microwave 96 £9.07

Washing machine (A-rated) 187 £11.78

Gas oven 135 £7.60

Appliance Number of uses a year Typical cost a year

Electric tumble dryer 148 £37.00

Fridge-freezer A spec Constant £40.80

Electric hob 424 £30.10

Appliance Number of uses a year Typical cost a year

Kettle 1542 (heating 1 litre of water) £16.90

Gas hob 424 £14.12

Dishwasher at 55°C 110 £11.77

Dishwasher at 65°C 135 £19.44

Standard light bulb 4 hours a day £14.60

Low energy light bulb 4 hours a day £2.63

Primary TV Plasma 34-37 inch 6.5 hours a day £62.61

Primary TV Plasma - Standby 17.5 hours a day £2.30

Source: Carbon Footprint

Source: Carbon Footprint

Source: Carbon Footprint

What’s costing you the most?

If all this talk of kWh and rising prices is making you want to run around the house ripping games consoles from the hands of your 

children, then it’s time to face up to what is burning the most power in your home.

The least expensive appliances - A study of everyday appliances carried out by the company Carbon Footprint shows that 

microwaves, gas ovens and A-rated washing machines are among the cheapest appliances to use:

The most expensive appliances - Not all appliances are equal. Here are the worst offenders:

The rest of them - If you want to know what else you’re paying for, here’s a rundown of some of the typical costs of your other 

home appliances.

55

65

http://www.carbonfootprint.com/energyconsumption.html
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Efficient means cheaper

If you’re buying a new appliance then 

it’s a really good idea to read up on its 

energy efficiency first, as this as this can 

make a massive difference to your bill.

For example, an A spec fridge-freezer 

may typically cost £40.80 a year to run, 

but an A+ spec would typically cost just 

£27 and an A++ spec just £20.60 – that’s 

almost 50% less.

You can find out exactly how efficient 

an appliance is by looking at its 

energy rating. It will be listed on any 

marketing information and also on its 

energy efficiency label, a sticker with 

coloured bars that should be displayed 

prominently both in stores and online.

You can also look for a certificate of 

recommendation from the Energy 

Savings Trust, which is only awarded to 

the most efficient household appliances.

Vampire appliances

No, we’re not suggesting your fridge 

is secretly coming to life at night and 

prowling the neighbourhood drinking 

blood (although we would absolutely 

binge-watch that TV show). 

Vampire appliances are machines that 

keep sucking power even when they are 

not in use. They might not use a huge 

amount of power but because they are 

left on all the time or on standby, it adds 

up to a surprising amount over a year.

The Energy Saving Trust says that the 

average UK home spends £30 a year 

powering appliances left on standby.  

Just your broadband modem router 

alone can burn through as much as 

£8-worth of power. 

A

B

C

D

E

F

http://www.energysavingtrust.org.uk/business/product-performance/endorsed-products
http://www.energysavingtrust.org.uk/business/product-performance/endorsed-products
http://www.energysavingtrust.org.uk/home-energy-efficiency/home-appliances
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How to pick a provider

Right, you’re convinced – it’s time to 

switch energy companies. But how do 

you actually choose your new supplier 

and which tariff is best for you?

Well, the simplest way to compare 

the different deals that would save 

you money is to use a comparison site 

like us. That way, instead of trawling 

through the different companies’ 

websites and entering your data over 

and over again, you can just do it once 

and see what’s out there.

But there are a few things to consider 

other than simply price.

An energy company might have the 

best deal but you may also want to be 

confident about the customer service 

you’ll receive. Online reviews can be a 

good way of working out which supplier 

is best but we’ve added some extra help.

When you compare energy providers 

with comparethemarket.com, we 

provide a supplier rating of up to five 

stars. These stars are based on the 

number of complaints received by the 

Citizens Advice Bureau, the supplier’s 

call centre availability and the  

website’s functionality.

Another factor you might want to 

consider is the ethical background of 

the energy company and specifically, 

whether or not it takes steps to minimise 

the environmental effect that power 

stations inevitably have.

Once you’ve signed up with a new 

provider you will receive a welcome pack 

in the post, or perhaps by email. It will 

contain quite a few details, including 

your terms and conditions. 

You’ll get a summary to check with  

all the key details but it’s a really good 

idea to read both the summary and  

the longer Ts and Cs.

Exit fees

If you’ve signed up to a special tariff 

that saves you money, compared to 

the standard rate, then you need to be 

aware of any exit fees. Not all tariffs 

have them but some will charge a 

financial penalty if you leave during the 

term (although Ofgem rules mean you 

can switch away in the final few weeks 

without paying a fee).

End date

If you’ve found a fixed rate deal that 

saves you money, then make sure you 

understand exactly when it comes to an 

end. The date will be in your small print 

and you need to know when it’s time 

to switch again to avoid being shunted 

onto a pricier tariff.

Charges

There may be times when you need 

extra support or help from your provider 

and the cost of that will be included in 

your small print. For example, there’s 

likely to be a charge for producing a copy 

of a bill if you ask for one, or for moving 

your meter. 

What to watch out for in your  
terms and conditions

Your responsibilities 

There will be some terms that you 

must meet as a condition of the 

tariff, usually around contacting the 

supplier with a meter reading as soon 

as they take over. If you’re saving 

money with an online tariff, then you 

may be required to update the data 

regularly. Check your small print so 

you know exactly what they expect.
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How to switch energy supplier

Six steps to switching supplier:

1. Use a comparison site

It’s best to compare several energy 

providers to find the cheapest tariff 

but that doesn’t mean you need to 

trawl all their websites. A reliable price 

comparison website should be able to 

quickly show you your options and help 

you choose the best deal for you.

We’ll just leave a link to our comparison 

page here. Ahem. You’ll need to provide 

a few details, including your postcode. 

Energy prices depend on the region and 

not all providers serve all areas. 

2. Have a bill handy

Ideally you will have a recent bill handy 

as this will give a more accurate idea 

of your energy use and mean you get a 

more personalised quote. You’ll be asked 

what plan you are currently on, how 

you pay for it and what your current 

electricity usage is. 

That should be easy to spot, it’s the kWh 

number on your bill. If you can’t find it, 

you can usually just state how much you 

spend. Then you do the same for gas and 

now you’re nearly there!

If you don’t have a bill handy then don’t 

panic, you should still be able to find 

a cheaper deal by following a ‘no bill’ 

route. You will need to know who your 

current provider is so that you can see 

which tariffs are cheaper. 

3. See the deals

All price comparison websites differ 

slightly but at comparethemarket.com 

you’ll now be offered the choice to 

set your preferences. If you are only 

interested in fixed rate deals then you 

can say so, or if you want an account 

with quarterly billing, then you can 

specify that too.

If you prefer, you can just elect to see  

all tariff types and pick the deal that 

works best for you.  

4. Pick your plan and apply

This should be as straightforward  

as providing your full name, address, 

date of birth, contact details and  

your bank details. 

 
 
 

But the good news is, that actually switching energy providers is really straightforward. The whole  

process takes about 10 minutes of work from you and then very often less than three weeks for the  

changeover to happen. Here’s how.

Ooh, it’s our favourite bit! If you have read the whole of this guide 
then you really know your stuff when it comes to energy bills and 
finding the best supplier for you.

Can I switch if I’m in debt?

If you’re in debt with your provider, 

then switching probably makes  

even more sense: you need those 

extra savings! 

However, being in the red does 

complicate matters. If you’ve been 

in debt for less than 28 days then 

you can switch as normal and any 

outstanding amounts will simply  

be added to your final bill.

If you’ve been in debt to your supplier 

for more than 28 days then you will 

need to repay it before you can move. 

That’s unless you can show it’s your 

provider’s fault that you’ve run up 

the debt.

What if I’m in debt and have 
a prepayment meter?

If you’re paying off an energy debt 

through a prepayment meter then 

you can still switch, as long as you 

don’t owe more than £500 for gas 

and £500 for electricityV. 

The new supplier would agree to 

take on the debt through a ‘debt 

assignment protocol’. Don’t put up 

with unnecessarily high energy costs 

just because you’re paying down  

a debt.

https://www.comparethemarket.com/energy/#ITTrgyMtj5zp6FmL.97
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When we can help

At comparethemarket.com, we 

will show you every deal we can. 

However, we can’t help you switch  

to all of them. 

If you want to make the switch online 

and through our website, then refine 

your results by going to ‘switching 

support’ and ticking ‘only show tariffs 

we can help you switch to’.

If you do need some help on 

understanding your bill, or any other 

questions you may have about your 

personal energy use projection before 

you decide which tariff best suits your 

needs, just call the switching support 

team on 0800 093 6831.

5. Relax

Your new supplier will now wait two weeks (your cooling off period) to see if you 

change your mind and then get in touch with a date for the switchover.

There’s no need to worry about your energy getting cut off, you will keep receiving 

gas and electricity through the whole process. All you need to do on the switchover 

day, is give your final meter reading and you are done. Oh, except for…

6. Make a note in the calendar

One last thing. If you’ve found a cheap deal and are about to save hundreds of 

pounds then you probably feel pretty smug. 

But it’s really important that you look at when that deal comes to an end and you  

get shunted back onto the provider’s standard variable tariff, because that’s when 

you need to do the whole switcheroo again. Pop a note in your diary or calendar  

and then you really are done.

What about collective switching?

Energy providers want your new business but what they reeeeally want is loads  

of new business. Essentially, having a great big bunch of customers ready to switch, 

allows us to negotiate harder with gas and electricity suppliers to bring you even 

better deals.

It’s known as ‘collective switching’ and we’ve used this to help many customers  

save even more than usual. It’s incredibly satisfying.

£
£

££
£

£
£

£ ££ £
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Switch, save, sorted

We reckon it’s probably taken you a 

good 20 minutes to read and absorb this 

guide. That means it’s taken longer to 

learn about how to switch than it will 

take you to actually switch. So go on, 

find a better deal and get saving.

It could be the easiest £355 you ever 

make. Simples. Oh look at that, we 

almost made it to the very end  

without saying it! vi

i  Total sum of savings calculated from comparethemarket.com’s dual fuel customer switches from January to December 2016.

ii  https://www.ofgem.gov.uk/publications-and-updates/ofgem-sets-prepayment-price-cap-protect-over-four-million-households-least-able-benefit-
competition

iv https://www.britishgas.co.uk/energy/energy-saving/energy-saving-tips.html

iii http://www.energysavingtrust.org.uk/home-energy-efficiency/energy-saving-quick-wins 

v  https://www.ofgem.gov.uk/consumers/household-gas-and-electricity-guide/how-switch-energy-supplier-and-shop-better-deal/how-switch-
energy-supplier-if-you-re-debt 

vi Total sum of savings calculated from comparethemarket.com’s dual fuel customer switches from January to December 2016
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